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What challenged us this year?

What challenges our community in the coming
year?
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Are we acting in accordance with a patient’s
situation or checking a box?
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Is the story that the measure tells us the situation
In high definition”?
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When we listen, do we hear our patients?
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Curiosity

Excavation

Presence
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How do we manage?

What do we want?
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For your safety and ours, please limit the discussion with

your proviaer to

one issue per visit

please speak to our staff to book more appointments if
needed.
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One in three
Americans
report difficulties
paying for health BE=

care =

5 "

One in two if you are uninsured or have
dlsablllty

0]
UNIT aff lllllllllllllllllllllll form took e ffect findin gsf rrrrrr Commonwealth Fund Biennial
Health Insurance Survey, 2014. Issue Brief (Commonw Fund). 2015;2:1-162014 MFMER | slide-23
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1 in 8 medical encounters includes

cost conversations

O Alexander GC, Casalino LP, Meltzer DO. Patient-physician communication about out-of-pocket costs. Jama. 2003;290(7):953-958.
UNIT Access to Care in Cancer 2016: Barriers and Challenges. Cancer Support Commuity
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Curiosity

Excavation

Presence
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KNOWLEDGE AND EVALUATION RESEARCH

Stay tuned for CTF 2020
information!

Boehmer.kasey@mayo.edu
B akrboehmer
Blakaseyrebekah
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